
Motivational Interviewing on One Side of A4

Below is a list of the micro-skills involved in effective Motivational Interviewing.

	· Dance, don’t wrestle

· Help patient believe change is important

· Help them get confidence they can change

· Start positive

· The dinner plate

· Scaling questions

· Elicit-Provide-Elicit (EPE)

· Help them set realistic target

· If patient helpless, empathise and remind of past successes

· If patient resistant, summarise what they’ve said

· Stop lecturing and get back to patient’s point of view

· Stop cheerleading and get back to patient’s point of view
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